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Disability Equality Training for 

People working in the Voluntary Sector
(SAMPLE)
Aims

This course aims to:

· increase the understanding of course participants about how environmental, behavioural and institutional barriers can negatively influence the culture of voluntary sector organisations, leading to discrimination against Disabled People, both at work and as customers. 
· through the use of a variety of practical examples of barriers experienced by people with physical, sensory, cognitive and mental health conditions, equip participants with the tools to identify and address patterns of prejudice and less favourable treatment experienced by Disabled People.
· trough the application and development of Best Practice and a more thorough appreciation of the legislative and public policy framework in the area of Disability Equality, gain a practical understanding of how best to plan and take action which tackles institutionalised discrimination experienced by Disabled People.
Objectives

The objectives of this course are: 

· To define what is meant by “Disability”.
· To train those working in the voluntary sector in the practical application of the Social Model of Disability.
· To identify the social, environmental and institutional barriers which can negatively influence the culture of voluntary sector organisations, and lead to discrimination against disabled customers and staff from a variety of backgrounds.
· To equip course participants with a more thorough understanding of the content of the Disability Discrimination Act and the Disability Equality Duty as these apply to their work.
· To encourage participants to develop a work culture in which disabled staff and volunteers are valued through the development and application of improved recruitment and retention strategies.
· To encourage participants constantly to challenge and change their practice in serving disabled customers.
· To provide course participants with information and resources which will enable them more affectively to apply equal opportunities and implement Best Practice in the area of Disability Equality.  
· Through the use of practical scenarios, to extend the ability of course participants to create innovative solutions, which promote the full inclusion of Disabled People.
· To equip course participants with strategies, enabling them to contribute to the design and delivery of high quality, inclusive services.
· To ensure course participants develop short, medium and long-term Action Plans, leading to the inclusion of Disabled People in the employment, volunteering, service delivery and planning strategies of their organisations and which influence overall Disability Equality policy and practice.

Course Programme:

12:45 pm
Arrival and Refreshments

1:00 pm
Welcome and course administration

1:10 pm
What is “Disability”: Agreeing a common definition

1.30 pm
Identifying and removing barriers to Disabled People’s equal participation at the Circle Building

2:15 pm
Language and Imagery

2:30 pm
Break
2.45 pm
Case Studies: Finding solutions

3:30 pm
Designing for discrimination or inclusion: Moving towards Best Practice

3.55 pm
Final questions, roundup and conclusions

4:00 pm  
Course evaluation and close
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